AMERICAN
AUTO SHIELD

American Auto Shield, LLC
1597 Cole Blvd, Suite 200
Lakewood, CO 80401-3418
800-531-1925

BRONZE COVERAGE WITH ROADSIDE ASSISTANCE

CONTRACT.

NO PERSON HAS THE AUTHORITY TO CHAR A

ANY OF ITS PROVISIONS. THIS CONTRAC R THE SOLE BENEFIT OF THE
PURCHASER NAMED ON THE DECLARATIONS:RA THE CONTRACT AND
APPLIES ONLY TO THE VEHICLE DESCRIBED DECLARATIONS PAGE OF
THIS CONTRACT.

A. DEFINITIONS
The following terms’have specific meaning when capitalized and used within this
CONTRACT:
1. ADMINISTRA VICE CONTRACT PROVIDER, OBLIGOR: Means
Amei 0 C the party obligated under this CONTRACT.

American Auto Shield, LLC

1597 Cole Boulevard * Suite 200
Lakewood CO 80401-3418

Phone: 800-531-1925  Fax: 303-420-7543

ho YOU contact for any CONTRACT MECHANICAL BREAKDOWN OR

RE for covered repairs, cancellations and any other questions regarding

YOUR CONTRACT. Important Notice: ADMINISTRATOR’S authorization for

CONTRACT MECHANICAL BREAKDOWN OR FAILURE for covered repairs

and additional benefits is always required prior to any service being
performed. See Section F. for additional information and instructions.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. COMMERCIAL VEHICLE: Any VEHICLE that is used for business purposes (to
generate financial income, full or part-time). See Section G. regarding additional
definitions, underwriting availability and exclusions.

3. CONTRACT: Means this vehicle service contract COVERAGE that YOU have
selected and purchased from the VENDOR as listed on the DECLARATIONS
PAGE of the CONTRACT.

4. COVERAGE: Means the component protection COVERAGE YOU have selected
and purchased under this CONTRACT.

5. COVERED PART: Means any part or component of the VEHICLE that is not
specifically excluded from COVERAGE under this CONTRACT (see section B.
titted “COVERAGE DESCRIPTION").

6. DECLARATIONS PAGE: Means the page of this CONTRACT .‘; spevifies the

purchaser mformatlon the VENDOR |nformat|on the lien holde i the

FAILURE.

. REPAIR FACILITY: Me
of performing g
ADMINISTRAT

manufacturer warranty is in force for the VEHICLE that names YOU as the holder
erf the WAITING PERIOD may be shortened and will end upon expiration of said
contract or warranty by time or miles if such expiration occurs before the WAITING
PERIOD stipulated on the DECLARATIONS PAGE of YOUR CONTRACT. Thirty
(30) days and one-thousand (1000) miles will be added to the term of the
CONTRACT.
13. WE, US, OUR: Means American Auto Shield, LLC.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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14.YOU, YOUR: Means the CONTRACT purchaser named on the DECLARATIONS
PAGE of YOUR CONTRACT.

B. COVERAGE DESCRIPTION

“BRONZE” COVERAGE covers all components of the vehicle, except for the following

items:

1. Paint; carpeting; upholstery; fabric; VEHICLE frame; the following parts of the
manual/ hydraulic clutch assembly: friction disc, pressure plate, throw-out bearing,
pilot bearing; rubber hoses and combination rubber/metal lines; moldings; PCV
Valve; distributor cap/rotor; wheels and wheel covers; seat belts and retractors
seat heaters integrated in upholstery; clock spring; battery and cabl
and fasteners rubber body parts; VEHICLE body panels and C

and sunroofs including related mechanisms;
buttons; handles; door hinges; glass and glas

~iper blades; restraint belts;
bearings, mounts, and housing;
items; carburetor; throttle body

>tate Variance Requirement page at the end of YOUR CONTRACT. Tire

acement is only available for damage caused by a road hazard.

aused by negligence, abuse, misuse, collision, manufacturer's defects,
pact, valve or rim leaks, improper installation, dry rot in either sidewall or

/ tire chains, racing or off-road use, vandalism, fire, theft, driving on

underinflated, overinflated or unevenly worn tires are not covered.

2. All internally lubricated parts within the Engine including: engine mounts and
cushions; engine torque strut; timing belt, timing gears, guides, chain, tensioners
and retainers; eccentric shaft; harmonic balancer; rear main seal housing; flywheel
(flexplate) and flywheel ring gear; all pulleys; intake and exhaust manifolds; cylinder
head intake and exhaust valves, valve springs, valve guides, valve seats; and oil

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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pump; the engine block; engine heads; cylinder barrels; timing cover; valve
cover(s); and oil pan.

3. All internally lubricated parts within the Transmission, including the torque
converter; transmission mounts and internal linkage; control modules and
solenoids; transmission case; and torque converter case.

4. Allinternally lubricated parts within the Transfer Case, including control modules;
and transfer case.

5. All internally lubricated parts within the Drive Axle housings, including the axle
shafts and constant velocity joints; universal joints; flexible joints; drive shafts;
locking hubs; locking rings; supporters; retainers and bearings; differential housing;
transaxle housing and final drive housing.

6. Parts, items and conditions listed in the Contract at Secti
“EXCLUSIONS.”

titled

" CONTRACT.

C. ADDITIONAL BENEFITS

The following ADDITIONAL BENEFITS for YO
with YOUR CONTRACT, except where prohib
the WAITING PERIOD:

1. ROADSIDEASSISTANCE YOUR

atched to YOU. There is a combined Four
imit for such emergency road service benefits
e YOUR CONTRACT. YOUR CONTRACT
apply to roadside assistance. YOUR ROADSIDE

gurrence for service to change an inflated spare provided by YOU.

OCKOUT SERVICE: If YOU misplace, break, or accidentally lock YOUR

keys in YOUR VEHICLE, dispatch will provide locksmith or emergency
VEHICLE service to assist YOU. Lockout service is limited to Seventy-Five
Dollars ($75.00) per occurrence. The cost of new keys is not covered.

d. BATTERY SERVICE: If the battery for YOUR VEHICLE fails, battery jump
start services will be provided up to a maximum of Seventy-Five Dollars
($75.00) per occurrence.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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e. FUELDELIVERY SERVICE: In case it is necessary for the operation of YOUR
VEHICLE, a service VEHICLE will deliver oil, fuel, or water to YOU. YOU are
responsible for the cost of the oil and fuel. In the event that local state
regulations prohibit the delivery of flammable materials (e.g., gas), YOU may
have YOUR VEHICLE towed to the nearest gas station as provided under the
“Towing Service” paragraph above. Fuel Delivery services are limited to
Seventy-Five Dollars ($75.00) per occurrence.

f. WINCHING: YOU are covered for winching services provided YOUR
VEHICLE is within one hundred (100) feet of a public road (excludes off-road
driving). Winching services are limited to Seventy-Five Dollars ($75.00) per
occurrence.

2. CAR RENTAL REIMBURSEMENT: If YOUR VEHICLE becomes ifiopera Ie and

ach~additional eight (8) hours of
al day of rental reimbursement,

RSEMENT: If YOUR VEHICLE becomes
dred (100) miles from YOUR home and must remain

days. The maximum benefit per occurrence is One Hundred Fifty

00) and total trip interruption benefits are subject to the aggregate
ity for this Contract. To receive motel and restaurant reimbursement,
must supply US with receipts from the providers of such services.

D. EXCLUSIONS - The following items are not covered by this CONTRACT:

1. MECHANICAL BREAKDOWN OR FAILURE:

a. WHEN REPAIRS ARE PERFORMED WITHOUT PRIOR AUTHORIZATION
FROM THE ADMINISTRATOR, EXCEPT FOR EMERGENCY REPAIRS
COMPLETED IN CONFORMITY WITH THE PROVISIONS AND SUBJECT
TO THE LIMITATIONS SET FORTH IN SECTION F, PARAGRAPH 11;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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b. CAUSED BY A LACK OF MAINTENANCE OR MAINTENANCE ITEMS SUCH
AS, BUT NOT LIMITED TO: CONSTANT VELOCITY JOINT BOOTS, TIMING
BELT, BRAKE PADS OR SHOES, FILTERS, OIL AND OTHER FLUID
CHANGES ;

c. CAUSED BY ACTS OF NATURE, OR BY ANY EXTERNAL CAUSE SUCH
AS, BUT NOT LIMITED TO: COLLISION, FIRE OR SMOKE, THEFT,
FREEZING, VANDALISM, RIOT OR EXPLOSION, TERRORISM,
LIGHTNING, EARTHQUAKE, WINDSTORM, HAIL, VOLCANIC ERUPTION,
WATER OR FLOOD, BREAKAGE OF GLASS, FALLING OBJECTS, OR
NUCLEAR CONTAMINATION;

d. OF ANY OTHERWISE COVERED PART THAT DID
MANUFACTURER’S SPECIFICATIONS, |

MANUFACTURER’S SPECIFICATION OR
MODIFIED OR ALTERED, SUCH PARTS AND

SYSTEM’S, SNOW PLOWS,
WHEELS OR LIFT AND DROP

HE TRAILER DOES NOT EXCEED THE VEHICLE
ING SPECIFICATION;

SED FOR COMMERCIAL PURPOSES EXCEPT
IS ELIGIBLE FOR COVERAGE AS DESCRIBED IN

COVERAGE TO THE ORIGINAL OWNER/FIRST RETAIL PURCHASER,

HETHER COLLECTIBLE OR NOT, OR CONTINUING MANUFACTURER'’S

WARRANTY COVERAGE THAT IS TRANSFERABLE TO SUBSEQUENT
OWNER WHETHER TRANSFERRED OR NOT;

i. IF THE COVERED PART IS COVERED BY A MANUFACTURER'S
WARRANTY, REPAIRER’S GUARANTEE, OR OTHER SERVICE
CONTRACT, OR INSURANCE POLICY OF ANY TYPE THEN SUCH
WARRANTY, SERVICE CONTRACT OR INSURANCE SHALL BE PRIMARY
AND COVERAGE UNDER THIS CONTRACT SHALL BE SECONDARY;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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j- RELATED TO OPTIONAL COVERAGES OR EQUIPMENT AND/OR USE
FOR WHICH A SURCHARGE IS APPLICABLE, UNLESS SUCH
SURCHARGE HAS BEEN PAID AND IS NOTED ON THE DECLARATION
PAGE;

k. IFITIS DETERMINED THAT THE ODOMETER IS INACCURATE, HAS EVER
BEEN INOPERATIVE, OR HAS BEEN ALTERED SUCH THAT THE
VEHICLE’S TRUE MILEAGE CANNOT BE VERIFIED;

. THAT IS THE RESULT OF A DEFECT THAT THE VEHICLE
MANUFACTURER HAS ANNOUNCED AS THEIR RESPONSIBILITY BY A
PUBLIC RECALL, TECHNICAL SERVICE BULLETIN AND/OR SPECIAL
POLICY FOR THE PURPOSE OF CORRECTING SUCH A DEFECT;

m. DUE TO CONTINUED OPERATION AND FAILURE TO PROTECT THE
VEHICLE FROM FURTHER DAMAGE ONCE
BREAKDOWN OR FAILURE HAS OCCURRED;

n. OF A COVERED PART DAMAGED BY A NON-CO

0. CAUSED BY MISUSE, ABUSE, NEGLIGENCE
PROGRAMMING,  EXTERNAL
CONTAMINATION OF COOLANT, FUE

OBJECTS, DIRT, DUST, LIQUID, CR RUBBER / NEOPRENE
PARTS, DRY-ROT, ROAD GHEM ABUSE, ALTERATION, OR LACK
OF PROPER AND NECESSARY AMOUNTS’OF COOLANT, FUEL, FLUIDS
OR LUBRICANTS;
PRE-EXISTING CO

OC CURS AS TO GRADUAL LOSS OF PERFORMANCE AND HAS
ULTED FROM NORMAL OPERATION AND USE (DUE TO VEHICLE
EAGE AND/OR AGE) SUCH AS, BUT NOT LIMITED TO: VALVE
UIDES, VALVES, PISTON RINGS, TRANSMISSION CLUTCH PACK
DISCS AND BANDS, OR UNLESS WORN BEYOND MANUFACTURER
TOLERANCES;
u. FOR NORMAL EXPANSION/CONTRACTION SEEPAGE OF SEALS AND
GASKETS DUE TO AGE/MILEAGE;
v. WHEN THE MANUFACTURER’S NEW VEHICLE WARRANTY HAS BEEN
DETERMINED NULL AND VOID BY THE MANUFACTURER.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. STORAGE AND FREIGHT CHARGES;

REPAIRS NECESSITATED BY AN IMPROPER PRIOR REPAIR;

4. THE COST OF DIAGNOSIS, TEARDOWN, DISASSEMBLY OR ASSEMBLY IF
A COVERED MECHANICAL BREAKDOWN OR FAILURE CANNOT BE
VERIFIED BY THE ADMINISTRATOR;

5. ANY ADJUSTMENTS, REPOSITIONING, REFITTING, REALIGNING AND/OR
CLEANING, INCLUDING BUT NOT LIMITED TO REPAIRS NECESSARY TO
CORRECT: TRIM FIT, SQUEAKS, RATTLES, IDLE, WATER LEAKS OR WIND
NOISE;

6. REPAIRS IF YOUR VEHICLE IS: A NON-U.S. SPECIFICATION MODEL, IS
RATED OVER ONE TON PAYLOAD CAPACITY, IS A LEMON LAW-BUYBACK
VEHICLE, IS A GREY MARKET VEHICLE OR HAS EVER K A

w

. NOT LIMITED TO: ENGINE TUN,E-UPS, bIL C BRAKE PADS AND

SHOES, FUSES AND FUSIBLE LINKS, 8, COMPUTER
PROGRAMMING, WHEEL OR SUSPEN IOA GNMENT, FASTENING
HARDWARE (EXTERNAL NUTS, BOLTS; SPRINGS; BRACKETS, ETC.),

CONNECTION WITH A
9. ANY PART THAT HAS
FACILITY RECOMME F ;
10. THE REPAIR OR'RE OF VALVES AND/OR PISTON RINGS FOR
THE PURPO ‘ G THE ENGINE'S COMPRESSION OR

N OR FAILURE HAS NOT OCCURRED,
CONDITION RESULTS FROM EXCESSIVE CARBON

E D BY THE ADMINISTRATOR,;

OMPONENTS PARTS OR COSTS INVOLVED WITH UPDATING,

ERMENT, OR RETROFITTING OF COVERED COMPONENTS OR

STEMS OF YOUR VEHICLE FOR ANY REASON INCLUDING BUT NOT

LIMITED TO: PRODUCT CHANGES, LACK OF PRODUCT AVAILABILITY, OR
GOVERNMENT REGULATIONS;

13. REPAIRS TO CURE FLUID/OIL LUBRICANT SEEPAGE;

14. SHOP SUPPLIES AND HAZARDOUS WASTE REMOVAL;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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15. RETROFITS OR REPLACEMENTS OF ANY COMPONENTS CAUSED BY OR
DUE TO COMPLIANCE WITH LAW OR LEGISLATION, AND INCLUDING
EMISSION CONTROL EQUIPMENT AND SENSORS;

16.IF IT IS DISCOVERED THAT A CONTRACT IS ERRANTLY SOLD TO YOU ON
AN INELIGIBLE VEHICLE, THEN A FULL REFUND OF THE COST OF THE
CONTRACT SHALL BE MADE TO YOU;

17.LOSS OF TIME, INCONVENIENCE, DAMAGE TO PROPERTY OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGE THAT RESULTS FROM
VEHICLE THEFT, MECHANICAL BREAKDOWN OR FAILURE, AND INJURY
AND/OR DEATH OF ANY PERSON REGARDLESS IF THE DAMAGE OR
INJURY WAS CAUSED BY YOUR VEHICLE OR ITS PARTS EITHER BEFORE
OR AFTER REPAIRS HAVE BEEN MADE;

18. VEHICLES NOT INCLUDED IN ADMINISTRATOR’'S RA SS

GUIDES, INCLUDING BUT NOT LIMITED TO )
MOTORCYCLES, RECREATIONAL VEHICLES, VE E D—FOR
AGRICULTURAL PURPOSES, EXOTIC VEHICLES ES EQUIPPED
WITH A SNOW PLOW, BRACKET AND/OR COM LIGIBLE

FOR COVERAGE UND’ER THIS CONTRACT.
19.FAILURES TO THE AIR BAGS, SEAT BELTS\ OR" SUPPLEMENTAL
RESTRAINT SYSTEMS.

E. VEHICLE MAINTENANCE REQUIREMEN

inten to be performed as follows:
a. VEHICLE maintenance” seryices are to\be performed as recommended by

ADMINISTRATO have questions about required VEHICLE
maintenance;

b. Keep all receipts for riaintenance performed on YOUR VEHICLE as YOU
may, sole.discretion, be required to present the receipts in the event of

' CHA CAL BREAKDOWN or FAILURE.
I qué?ed proof of required service including verifiable receipts showing date,

copy of the maintenance log and receipts in the event of a claim and YOUR failure
or inability to do so may result in a denial of COVERAGE in accordance with this
section.

COMMERCIAL VEHICLES have special service requirements. See
COMMERCIAL VEHICLE in Section G. of YOUR CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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F.

IN THE EVENT OF A MECHANICAL BREAKDOWN OR FAILURE:

1.

YOU shall protect the VEHICLE from further damage whether or not such
MECHANICAL BREAKDOWN or FAILURE is covered by YOUR CONTRACT.
Any operation of the VEHICLE that results in further damage related to the
original MECHANICAL BREAKDOWN or FAILURE shall be considered
negligence on YOUR part and any such further damage shall not be covered
under this CONTRACT. YOU are responsible for making sure that all
VEHICLE fluids are full and that the oil warning light/gauge and temperature
warning light/gauge are functioning before driving the VEHICLE, YOU are
required to safely pull YOUR VEHICLE off of the road and shut off the.engine
immediately when any of the lights/gauges indicate a problem
Present this CONTRACT to the REPAIR FACILITY and call thé ADMINISTRATOR,
toll free at 1-800-531-1925.

The ADMINISTRATOR will determine the validity of the TRACT;: proper
owner, proper VEHICLE that the CONTRACT is stil fce at payments are
current if you enrolled in a payment plan at\ the chase of this

CONTRACT.

. YOU are responsible for authorizing and paying foranyteardown and/or diagnosis
time needed to determine if the E\ ha covered MECHANICAL
BREAKDOWN or FAILURE. This CON € t Cover flat rate charges for
diagnosis. If the breakdown 4 a vy“a covered MECHANICAL

BREAKDOWN or FAILURE, YOUhare responsibfe for payment of the expenses

oFiorA MINISTRATOR authorization, regardless of
g uthorized the REPAIR FACILITY to complete the

sting’ any authorization to the REPAIR FACILITY. In the event of a dispute
between the ADMINISTRATOR and the REPAIR FACILITY, the
ADMINISTRATOR reserves the right to move YOUR VEHICLE to a REPAIR
FACILITY of the ADMINISTRATOR'S choice.

At the ADMINISTRATOR'S election, repair or replacement of COVERED PARTS
will be made with parts of like kind and quality, including but not limited to new, re-
manufactured, exchanged, or used components.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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9. In-home repair (both self and mobile) is not covered under this CONTRACT. Any
payment for the cost of transporting the VEHICLE to a REPAIR FACILITY as a
result of an in-home repair effort, or expenses related to correction of ineffective or
failed self-repair efforts is not covered.

10. YOU are responsible for paying any amounts not covered by this CONTRACT,
including but not limited to the DEDUCTIBLE, for each visit to the REPAIR
FACILITY.

11. Reimbursement for emergency repairs performed outside of normal business
hours may be obtained by YOU only if YOU contact US no later than the first
business day after such emergency repairs are performed and such emergency

repairs meet the following criteria:
a.

b.
c.

The form of payment will be decided
13. The maximum hourly rate“to be’paid

The MECHANICAL BREAKDOWN or FAILURE must prevé
safely operating YOUR VEHICLE

The MECHANICAL BREAKDOWN or FAILURE overed
component of YOUR VEHICLE.
The total cost of the repair and/or replacemen xceed Two Hundred

Fifty Dollars ($250.00). For any repair or replacement«ith'a cast exceeding
Two Hundred Fifty Dollars ($250.00), YOU must obtain INISTRATOR'S
prior authorization as set forth above or any amountin excéss of Two Hundred

additional CONTRACT benefits.
NISTRATOR.

based on the REPAIR FAC ’S<p0§te abor rates.

is paid at time of CONTRACT purchase.
mercial applications are eligible for coverage under this

AL VEHICLES are required to follow all original manufacturer’s severe
scheduled maintenance and must not exceed maximum towing/load

the make of YOUR VEHICLE.

4, VEHICLES used in any commercial manner not provided in G.2. above are not
eligible for COVERAGE. Commercial uses not eligible for coverage include but are
not limited to; taxi, limousine, shuttle, police or other emergency use, security
service or any law enforcement agency, snow plowing, towing.

5. Any VEHICLE used as a rental or loaner is not eligible for coverage.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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6. VEHICLES rated over one-ton payload capacity and fleet VEHICLES are not
eligible for COVERAGE.

H. INSURANCE INFORMATION

1. OUR obligations under this CONTRACT are insured by American Bankers
Insurance Company of Florida, 11222 Quail Roost Drive, Miami, FL 33157. If WE
fail to perform or make payment under the terms of the CONTRACT within sixty
(60) days after YOU request performance or payment, YOU may apply directly to
American Bankers Insurance Company of Florida. Please call 866-306-6694 for
instructions. Consult the “Individual State Variance Requirement” atthe end of
YOUR CONTRACT to determme if YOUR state has any variances to the above.

wholesale company marketmg the VEHICLE. This CONTRAET will notbe hondred
by such manufacturer or wholesale company.

CONTRACT PERIOD

The CONTRACT begins upon the CONTRACT
as indicated on the DECLARATIONS PAGE an

or expiration miles as shown on the CONT
CONTRACT is not renewable. <\

'Mng odometer

inueuntil the expiration date
T DECLARATIONS PAGE. This

TERRITORY

This CONTRACT applies! onl MECHANICAL BREAKDOWN or FAILURE
occurring within try@ne al United States, Alaska, Hawaii and Canada.

he-feasonable price for repair or replacement of any COVERED PART and the
reasonable amount of labor time needed for the repair or replacement of any
COVERED PART as based on a nationally recognized guide as selected by the
ADMINISTRATOR (maximum labor rate as specified in Section F.13 of YOUR
CONTRACT). Parts replacement may include new parts, or parts of like kind and

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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quality, which may include used parts, after-market parts or remanufactured parts, as
customarily used in the automobile industry.

YOU will be responsible for the cost of all repairs that exceed the aggregate limit of
liability under this CONTRACT. The ADMINISTRATOR shall not be required to
authorize or pay for any repair amounts if all needed or covered repairs are not
performed on YOUR VEHICLE. WE will not be liable to YOU for consequential
damages or injuries, nor for any costs or expenses that provide betterment, upgrade,
or enhancement to YOU or YOUR VEHICLE. This limit of liability applies regardless
of the cause and regardless of the legal theory asserted. There are no warranties that
extend beyond the description on the face hereof. The warranties of merchantability
and fitness for a particular purpose are expressly excluded and disclaim{ed\

L. SUBROGATION

maintain such rights. All amounts recovered by YO for which YOU were previously

erty or the property of
OUR designee and shall be forwarded tothe , up to the total amount
paid by US under YOUR CONTRACT.

written demand for a j withi sixty (60) da;ys of ADMINISTRATOR'S final
decision. g atiori wil\take place before a single arbitrator. It will be
administered-in.keeping\with thé Conditionally Binding Arbitration Rules ("Rules") of

dividlal State Variance Requirement” at the end of YOUR CONTRACT for any
added requirements in YOUR state.

N. TRANSFER OF YOUR CONTRACT
1. Only the Original CONTRACT Purchaser may transfer this CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. The Original CONTRACT Purchaser must contact ADMINISTRATOR and submit
ALL of the following information / documentation at time of transfer request in order
to transfer the CONTRACT:

a. Administrative processing fee of Fifty Dollars ($50.00), a completed transfer
application (available from the ADMINISTRATOR) initiated by the original
CONTRACT purchaser, and a copy of this CONTRACT; and

b. A copy of proper documentation evidencing change of ownership and mileage
at date of sale, including a notarized bill of sale signed by both parties; and

c. The original CONTRACT holder must provide the new owner and the
ADMINISTRATOR with copies of all receipts evidencing required maintenance
has performed as described in the “VEHICLE Maintenance Regquirements”
section of YOUR CONTRACT;

3. This CONTRACT may not be transferred to another VEHICL
transferred to a diﬁerent private owner of the same VEHICL

ownership;
5. YOU may not transfer this CONTRACT to a vehic

" this CONTRACT;
8. If the original owner / fir

rranty:

ysiness days from the date the CONTRACT was mailed to you, whichever is
atef, if no claim has been made, and receive a full refund of the total CONTRACT
purchase price. YOU may cancel this CONTRACT at any other time and requested
by YOU in writing, receive a pro rata refund based upon the total CONTRACT
purchase price calculated upon the greater of the days in force or the miles driven
compared to the total CONTRACT term, less claims paid and less the cancellation
fee of Fifty Dollars ($50.00), subject to state specific information provided in any
applicable state-specific variance page to this CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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2. The ADMINISTRATOR may cancel this CONTRACT for non-payment of any
portion of the CONTRACT purchase price, for misrepresentation in obtaining this
CONTRACT, misrepresentation in the submission of a claim, or if YOUR VEHICLE
is found to be modified in a manner not recommended by the VEHICLE
manufacturer.

3. Inthe event YOUR CONTRACT is cancelled for non-payment, YOU will receive, at
the ADMINISTRATOR'S discretion, either:

a. A pro rata refund based upon the total CONTRACT purchase price calculated
based upon the greater of the days in force or the miles driven compared to the
total CONTRACT term, less claims paid and less a cancellation fee of Fifty
Dollars ($50.00), subject to state specific information provided jn. applicable
state specific addendum to this CONTRACT, or

b. A continuation of YOUR COVERAGE until a future cancel-date 0 odo meter

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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