Claim Procedures: You may call 1-888-684-9327, Monday through
Friday from 9 a.m. to 5 p.m. eastern time, prior to repair, and We will
dispatch repair service at Qur full cost and expense. Alternatively, You
may schedule repair service with a repair facility of Your choosing, and
We will reimburse You up to sixty dollars ($60) for the repairs upon
presentation of an original paid invoice from a licensed company whose
regular business includes glass repair. Under no circumstances will We
pay for windshield replacement, even in the event that the damage was
initially repairable.

PAINTLESS DENT REPAIR
Paintless Dent Repair (PDR) is a process, developed by automobile
manufacturing production teams, that uses specialized hand tools™Mo gently
push the dented metal back to its original form. This permane 8
door dings and minor dents without harming a Vehicle's factor

punctured or otherwise damaged ap’it is unsafe, or that the
wheel will no longer hold a seal ires Tire and/or wheel damage that is
cosmetic in nature and tha < ot temder the tire and/or wheel

other road debris.
* Flat Tires: You

ice provider of Our choosing. We further reserve the right to
e damaged wheel at Our cost with a remanufactured wheel of like

azard. We will cover wheel replacement only in the event that the
damaged wheel cannot berepaired.

* Mounting and Balancing: You will be reimbursed for the reasonable costs
that You incur for mounting, balancing, valve stems, and tire disposal for
any tire replaced under this Agreement. However, charges for pressure
sensing devices and unspecified charges for shop supplies are excluded.

e Taxes: You will be reimbursed for the cost of local and state taxes, as
directed by state agencies for any tire or wheel replaced under this
Agreement.
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Agreement Holder Responsibility: You must maintain proper air
pressure in all covered tires. Tires should be checked monthly for proper
pressure, signs of dry rot, improper wear, and tread depth less than
3/32". Any conditions that cannot be corrected demands replacement for
the safety of the Vehicles occupants. Replaced tires are covered for the
time remaining on the Agreement.

Claim Procedures: YOU MUST OBTAIN AUTHORIZATION PRIOR TO
REPLACEMENT OF ANY TIRE, AND/OR PRIOR TO ANY REPAIR
OR REPLACEMENT OF ANY WHEEL. For authorization and
instructions please call the Administrator, NIU of Florida, Inc., at 888-684-
9327 Monday through Friday from 9 a.m. to 8 p.m. eastern time. A proof of
loss form will be provided which You MUST complete and return to NIU of
Florida, Inc. at 800 Yamato Road, Suite 100, Boca Raton, Florida 33431

must be effected, You must obtain
online at www.niufl.com. All afte

al,‘paid, repair invoice; b) legible
-Agreement; c) a legible copy of Your

pay the Reasonable Repair Cost for a replacement key/ remote up to a
maximum of eight hundred dollars ($800) per year. IMPORTANT NOTE:
FOR THE SAFETY AND SECURITY OF THE VEHICLE OWNER,
ALL KEYS AND/OR REMOTES THAT ARE REPORTED LOST,
STOLEN OR DESTROYED MUST BE DEPROGRAMMED BY THE
DEALER PRIOR TOREPLACEMENT.
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Claim Procedures: YOU MUST OBTAIN AUTHORIZATION PRIOR
TO REPLACEMENT OF ANY KEY/REMOTE. All claims must be
reported as soon as reasonably possible to Our Administrator, NIU of
Florida, Inc., at 800 Yamato Road, Suite 100, Boca Raton FL 33431, 1-
888-684-9327, Monday through Friday 9 a.m. to 8 p.m. eastern time. You
may go to any Appropriate Franchise Dealer. All non-working
keys/remotes must be made available to the Appropriate Franchise
Dealer for inspection. You will be responsible for paying the Appropriate
Franchise Dealer for the replacement key/remote and will be reimbursed
by Our Administrator upon their receipt of all repair orders, sales
invoices, and/or other relevant or appropriate documentation, as may
reasonably be requested. Our Administrator is solely agreeing te pay the
replacement cost for Eligible Keys/Remotes under the term diti

and limitations set forth in this Agreement The Admini

'n Report upon return of the Vehicle; (5) Your Vehicle's
ot in any way misrepresent Your Vehicle's actual mileage; (6)
yas not used for Commercial Purposes; (7) You have
ept Your Vehicle in good condition as required by the Lease

ent (10) You have complied with the claim procedures indicated
below (10) Your Vehicle meets all of the following requlrements (a) Your
Vehicles Manufacturers Suggested Retail Price (M.S.R.P.) is one hundred
thousand dollars ($100,000) or less; (b) The term of Your Lease Agreement is
no greater than seventy two (72) months, and (c) Your Vehicle is not an
excluded make and model. If any of the eligibility requirements are not met,
then Your Vehicle is not eligible for coverage and this Agreement is void.
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Claim Procedures: You must contact the Administrator, NIU of Florida,
Inc. at 888-684-9327, Monday through Friday from 9 am. - 5 p.m.
Eastern time to report Your claim. All claim reports must be submitted
prior to Your Original Scheduled Termination Date, and in no case less
than thirty (30) days prior to the date You turn over the leased Vehicle to
the Lender/Lessor (the turn-in date). The following documentation must
be submitted to the Administrator no less than ten (10) days prior to the
turn-in date: (1) the Lender/Lessor's itemized statement detailing all
charge(s) assessed by the Lender/Lessor for damage or other return
expenses; (2) a complete copy of Your Lease End Protection Benefits
Agreement; (3) a copy of Your Lease Agreement; and (4) any other
documentation the Administrator reasonably requests. Once-You have
returned the vehicle to the lessor, You must provide Us with proof of

section of this

Agreement, no Lease End Protectionn Be illNb€ provided for any of
the following: (a) Repairs done prio to he rination of Your Lease
Agreement; (b) Any damage that ered by a motor club contract,
service agreement, warranty, or pro guarantee; (¢) Any damage covered

including collision coverage, ar han collision” or “comprehensive”
coverage (which includes|but\is nof\limited to theft, fire, flood, windstorm and
hail); (d) Any damage ss_wear and tear to Your Vehicle that occurred

(30) days after
repair ca}lsed 5

ate of this contract; (e) Charges for damage or
odifications, or by improper repairs including

parts; or 8. damage to the Vehicle's frame or alignment; (f)
missing parts valued greater than fifty dollars (350) each; (g)

ges for tire wear or replacement; (j) Charges resulting from mechamcal
or electncal breakdown, except for the following parts and/or surfaces: head
lamps, tail lamps, 1enses light bulbs, convertible tops, mirrors, door handles
and antennae; (k) Charges resulting from Your wrongful or intentional acts;
(1) Charges occurring due to repossession or because You failed to fulfill
Your Lease Agreement obligations; (m) Any excess mileage charges; (n)
Charges not set forth on the Lender/Lessor's itemized inspection statement
detailing the excess wear and tear charge(s); (o) Lease extensions or
purchases; (p) Vehicle turned in after the Original Scheduled Termination
Date; (q) Any claim in which You fail to permit Us to inspect the subject
Vehicle prior to its repair or prior to its return to the Lender/Lessor.
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DEFINITIONS

Throughout this Agreement, certain words in bold face type have specific

definitions as follows:

¢ Agreement Holder (You, Your, I, We) means the person(s) listed in the
registration section on Page 1.

* We, Us, Our means the Obligor

* Seller means the seller of this Agreement listed in the registration section on
Pagel.

* Vehicle as used throughout this contract means the conveyance listed in the
registration section on Page 1.

+ Commercial Purposes means that the Vehicle has been used at any time or
in any manner for any business purpose other than travel to and from Your
usual place of employment.

* Commercial Vehicle means any vehicle used for Commercial P

* Reasonable Repair Cost means the customary parts and laber costs required
to complete the repair or replacement of the Covered Loss, Wthh in no cas
shall exceed the manufacturer's suggested retail price for\part: and
allowances, as defined in the manufacturer's ide or the
nationally recognized parts and labor time guides. Ve ight to use
"like kind and quality" replacements for lost or ed ke

or lost. The absence of a key/remote at the ivery does not
constitute a Covered Loss. Only the workin motes that were
provided to You at the time of Vehic livery are Covered under this
Agreement

+ Eligible Keys/Remotes means one(1)c ing keys/remotes provided
to You at the time of Vehicle's ofiginal deli

* Lease End Protection fits .means” coverage for limited physical
ise excluded under this agreement,
which exceeds the ¢ able wear and tear as specified in Your

ar). Such damage must be itemized in a
he Lessor and signed by you.
¢ lease agreement for Your Vehicle.

cement means the contract which represents the financing
etween the Lender/Lessor and You for the lease of Vehicle,
gxplains the terms, conditions, inception date, and
on“ddte of the financing agreement.

¢’ Agreement.

TERMS AND CONDITIONS

* You must receive a minimum of two (2) sets of working keys and
remotes from the dealer at the time of Vehicle delivery in order to be
eligible receive Key/Remote Replacement benefits under this
Agreement. If You only received one (1) key/remote at the time of
Vehicle purchase, there is no coverage for any loss UNLESS You can
provide documentary proof that the Vehicle was towed to the repair
facility.
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* The term of this Agreement begins on the Effective Date and continues
for the number of years specified in the registration section of this
Agreement. In the event no term is indicated, this Agreement will
default to a term of one (1) year. The maximum term available is eighty
four (84) months.

e This contract is non-renewable, and the period during which coverage
applies is limited to the term You purchased.

* This Agreement cannot be transferred.

* You will not be required to pay a deductible for this Agreement.

* The territory includes all fifty (50) United States, Canada and Puerto

Rico.
 Eligible vehicles include current model year plus ten (10) years prior.
* The Administrator makes every effort to provide service b ere are

instances where they have no vendor available in Your are
instance, the Administrator reserves the right to make ea

at 800 Yamato Road, Suite 100, Boca Raton,
e« THIS IS NOT AN INSURANCE CONTRA

This Agreement does not cover: (a) A amage. tha
United States, Canada or Puerto Rico; (k amage caused by driving
on tires that are improperly infla A damage to tires and/or

1ncludmg warrantles i the manufacturer, ® Replacement
wherein the manu public announcement of a recall,
established its responsibili place tires or wheels; (g) Any damage
that is the res ufacturer's defect; (h) Any consequential loss or
damage whatsoever, inclading loss, damage or injury to persons or
property resulting he failure of any of the parts of the Vehicle

described p
the terms itions of this Agreement; (i) Any loss where You or
our behalf falsely swears or commits any fraudulent act
any claim; (j) Any wheel repair or replacement that is not

chain damage, misuse, abuse, lack of proper

nteniance, misalignment, suspension problems, use on a construction
site or on roads not regularly maintained, vandalism or malicious
mischief, theft, fire, or any loss covered by primary physical damage
insurance; (m) Commercial Vehicles; (n) Any damage to tires with tread
depth of 3/32" or less at the lowest point on the tire; (0) Any damage
related to acts of God or acts of war or terrorism; (p) Large or deep
dents; (q) Dents that are inaccessible due to the existence of after-market
equipment, or where such after-market equipment or the installation
thereof has altered the original Vehicle configuration; (r) Edges where it
is determined that the manufacturer's bracing does not allow for the PDR
process; (s) Repairs to creased metal or any area where the paint is
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damaged; (t) Repairs to any dent or ding that could in any way affect the
Vehicle's paint or finish; (u) Repairs to any dent or ding that would
require the replacement of Vehicle's body panels or require sanding,
bonding or painting; (v) Weather related damage; (w) Any pre-existing
conditions or damage.

CANCELLATION
To initiate the cancellation process, You must contact the Seller or the
Administrator. If this Agreement is cancelled by You within thirty five (35)
days from the Effective Date, the Seller will refund to or credit the account of
the Agreement Holder the full purchase price of the Agreement less the
amount of any claims paid or payable. If You cancel this Agreement after the
first thirty five (35) days, the Seller will refund to or credit the aceount of the
Agreement Holder one hundred percent of the unearned pro rataprovider fee

or payable. The provider of the Agreement shall mail a wa
Agreement Holder within forty five (45) days o
Administrator does not refund the purchase price with

NIU of Florida, Inc. « 80 ato Road, Suite 100 * Boca Raton, FL
3431/ 888-684-9327

OBLIGOR -INJOKLAHOMA
Nation MotoyC b,Wamato Road, Suite 100 * Boca
Raton, FL 33 684- * Service Warranty License #862215
ADMINISTRATOR

Yamato Road, Suite 100 ¢« Boca Raton, FL.
33431 « 888-684-9327

STATE PROVISIONS
vice is not provided to You by the provider no later than the

service ontract are insured under a service contract reimbursement insurance
policy provided by Wesco Insurance Company at 59 Maiden Lane, 43rd
Floor, New York, NY 10038; (866) 505-4048.

Regulation of service contracts varies from state to state. The following state

specific requirements apply if You are a resident of one of the following
states:
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ALABAMA
The Cancellation section of this Agreement is replaced in its entirety by the
following: If this Agreement is cancelled by You within thirty (30) days from
the Effective Date, You will receive a refund of the full purchase price, less
the amount of any claims paid or payable. If You cancel this Agreement after
the first thirty (30) days, You will be refunded on a prorated basis, less a
cancellation fee of twenty five dollars ($25) and the amount of any claims
paid or payable. In addition, a ten percent (10%) penalty per month will be
applied to any refund not paid or credited within forty five (45) days of Your
written request to cancel the Agreement. The refund will be payable to You or
the Lienholder, where applicable. To initiate the cancellation process, You
must contact the Seller or the Administrator. The Administrator of this

their records at least five (5) days prior to cancellation by the Ad
Prior notice is not required if the reason for cancellation is nen

does not pay or credit a
a penalty of ten percent
(10%) of the provider fee paid by i
refund remains unpaid. If You—ea gement within thirty (30) days

i § gen made, or if You cancel this

ou will be refunded the prorated

pay or credit a refund owed within forty
dlty of ten percent (10%) of the unearned

ay only cancel the Agreement for: 1) fraud,
failure to pay the contract charge; 3) discovery of
omission by You that substantially increases the
greement; 4) phys1ca1 changes in the Vehicle covered

eltation. The Administrator is not required to send a written notice of
cancellation if they discover one of the following: 1) fraud or material
misrepresentation by You at the time of Agreement purchase or in pursuing a
claim under the Agreement; and 2) failure by You to pay an amount when due.
If the Administrator cancels this Agreement, You will be refunded the prorated
amount of the unearned provider fee, less the amount of any claims paid or
payable. If the Administrator does not pay or credit a refund owed within forty
five (45) days, they will pay a penalty of ten percent (10%) of the unearned
provider fee paid by You for each thirty (30) day period that the refund remains
unpaid.
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If a covered service is not provided to You by the provider no later than the
thirtieth (30th) day after proof of loss has been filed, or if a refund or credit is
not paid before the forty-sixth (46th) day after the date on which the contract
is returned to the provider, You may apply for reimbursement directly to the
reimbursement insurance company. Obligations of the provider under this
service contract are insured under a service contract reimbursement insurance
policy provided by Wesco Insurance Company at 59 Maiden Lane, 43rd
Floor, New York, NY 10038; (866) 505-4048.

Repairs covered under this Agreement may be affected with one or more
parts supplied by a source other than the manufacturer of Your motor
vehicle. This contract does not cover pre-existing conditions.

ARKANSAS
The Cancellation section of this Agreement is replaced in its enti
following: If this Agreement is cancelled by You within thir

not paid before the forty-sixth (46 h
re‘gumed to the _provider, Yo

“ONNECTICUT
s Agreement is replaced in its entirety by the
is Agreement by mailing in a written notice to

e~ contract reimbursement insurance policy prov1ded by Wesco
Insurance Company at 59 Maiden Lane, 43rd Floor, New York, NY 10038;
(866) 505-4048. If a covered service is not provided to You by the provider,
no later than the sixtieth (60th) day after proof of loss has been filed, OR if a
refund or credit is not paid before the forty-sixth (46th) day after the date on
which the contract is returned to the provider, You may apply for
reimbursement directly to Wesco Insurance Company by calling 866-505-
4048, Monday through Friday from 8:30 a.m. - 5 p.m. eastern standard time.
You may also submit Your request for reimbursement by writing to Wesco
Insurance Company at 59 Maiden Lane, 43rd Floor, New York, NY 10038.
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Wear and tear is not covered under this service contract. Repairs covered
under this Agreement may be affected with one or more parts supplied
by a source other than the manufacturer of Your motor vehicle. This
extended warranty does not provide for any In- Home service.

If this Agreement expires in less than one (1) year and a covered repair occurs
prior to expiration, there shall be an automatic extension of the term of this
Agreement during the period the Vehicle is in the custody of the repair
facility for repairs of a covered repair under this Agreement.

The following Arbitration section is added to the Agreement: The
Administrator is required to make reasonable efforts with You to resolve
disputes regarding this Agreement. If the Administrator and You cannot make
an Agreement, You may file a written complaint with the State of Connecticut

material misrepresentation, or
cancellation is due to non-pay

. Whether this Agreement is cancelled by You
he amount of claims incurred or paid will not be

ount of any claims paid or payable. If You cancel this Agreement after the
first thirty (30) days, You will be refunded on a prorated basis, less a
cancellation fee of twenty five dollars ($25) and the amount of any claims
paid or payable. In addition, a ten percent (10%) penalty per month will be
applied to any refund not paid or credited within forty five (45) days of Your
written request to cancel the Agreement. The refund will be payable to You or
the Lienholder, where applicable. To initiate the cancellation process, You
must contact the Seller or the Administrator. The Administrator may cancel
this service contract by mailing written notice of cancellation to You at the
last known address in their records at least five (5) days prior to the
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cancellation. The cancellation notice will state the effective date and reason
for cancellation. Prior notice is not required if the reason for cancellation is
due to non-payment of the purchase price, a material misrepresentation by
You to the Administrator or a substantial breach of duties by You relating to
the covered product or its use. If the Administrator initiates the cancellation,
no cancellation fee will apply.

Repairs covered under this t%:'eement may be affected with one or more
palll‘tslsupplled by a source other than the manufacturer of Your motor
vehic

IDAHO
The Cancellation section of this Agreement is replaced in its entirety by the
following:. If this Agreemept is cancelled by You within thirty (30

or the Administrator.
Coverage afforded under this motor vehicle service
by the Idaho Insurance Guarantee Association.

following: If this Agreement is cancelfed by You within'thirty (30) days from
¢ a‘refund-of the

cancellation fee of twenty 23) and the amount of any claims
paid or payable The refupd wi able

e_Contract covers pre-existing conditions if the Mechanical
1 occurs during the Service Contract period.

IOWA

ancellation section of this Agreement is replaced in its entirety by the
following: If this Agreement is cancelled by You within thirty (30) days from
the Effective Date, You will receive a refund of the full purchase price, less
the amount of any claims paid or payable from the Seller. If You cancel this
Agreement after the first thirty (30) days, You will be refunded on a prorated
basis, less a cancellation fee of twenty five dollars ($25) and the amount of
any claims paid or payable from the Seller. If You cancel the Agreement, the
Administrator shall mail a written notice of termination to You within fifteen
(15) days of the date of termination. In addition, a ten percent (10%) penalty
per month will be applied to any refund not paid or credited within thirty (30)
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days of Your written request to cancel the Agreement. The refund will be
payable to You or the Lienholder, where applicable. To initiate the
cancellation process, You must contact the Seller or the Administrator.
Commissioner of Insurance, Iowa Department of Insurance, 601 Locust
Street, 4th Floor, Des Moines, 1A 50309

KANSAS
In the section titled EXCLUSIONS, bullet point (h) is deleted and replaced
with: (h) Any consequential loss or damage caused by the failure of
service, repair, replacement, or maintenance rendered under this
Agreement;

LOUISIANA

the Effective Date, You will receive a refund of the full p
cancellation fee of fifty dollars ($50). If You cancel this

must contact the Seller or the Administrator.
by the Administrator at any time. If

Lienholder will be named on the chec cing had 1 been provided for

the purchase price.

The Cancellation section of this-Agreement is.replaced in its entirety by the

following: To initiate the cancellation p s, You must contact the Seller or
4 nts caficelled by You within thirty (30)

ill receive a refund of the full purchase

g paid or payable. If You cancel this

orty five (45) days after the contract has been
trator. If the Administrator does not refund the

orr for cancellation is due to nonpayment of the purchase price, a material
misrepresentation by the You to the Administrator or a substantial breach of
duties by You relating to the covered product or its use. If the Administrator
initiates the cancellation, no cancellation fee will apply.

MARYLAND
The Cancellation section of this Agreement is replaced in its entirety by the
following: If this Agreement is cancelled by You within thirty (30) days from
the Effective Date, You will receive a refund of the full purchase price, less
the amount of any claims paid or payable. If You cancel this Agreement after
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the first thirty (30) days, You will be refunded on a prorated basis, less the
amount of any claims paid or payable. The refund will be payable to You or
the Lienholder, where applicable. To initiate the cancellation process, You
must contact the Seller or the Administrator. The Agreement may be
cancelled by the Administrator at any time. If the Administrator initiates the
cancellation, You will receive a refund of the full purchase price. The
Lienholder will be named on the check when financing had been provided for
the purchase price. If the Administrator does not refund the purchase price
within forty five (45) days, they will pay a penalty of ten percent (10%) of the
purchase price for each thirty (30) day period that the refund remains unpaid.

MINNESOTA
The ancellation section of th'is Agreement is replaced in its e

five (5) days notice before the can
nonpayment of the premium b
the Administrator; or 3) a 3
covered product or its

ial misrepresentation by You to
of duties by You relating to the

the thirty days, "You will be refunded on a prorated basis, less a
ati e€ of twenty five dollars ($25) and the amount of any claims
»The refund will be payable to You or the Lienholder, where

n-financing had been provided for the purchase price. The Administrator
will mail written notice of the cancellation to You at the last known address in
their records. Notice will be mailed before the tenth (10th) day preceding the
effective date of the cancellation if the cancellation is due to failure by You to
pay an amount when due. Notice will be mailed before the thirtieth (30th) day
preceding the cancellation if the cancellation is due to 1) fraud or material
misrepresentation by You; or 2) an act or omission by You, which occurred
after the effective date of this Agreement and which substantially and
materially increases the service required under this Agreement. The
cancellation notice will state the effective date and reason for cancellation.

E3CS0717 Page 15 of 22



In the event of dispute with the Seller or Administrator of this contract, You
may contact the Mississippi Department of Insurance at 501 N. West Street,
Suite 1001, Jackson, MS 39201 or (800) 562-2957.

MONTANA
The Cancellation section of this Agreement is replaces in its entirety by the
following: To initiate the cancellation process, You must contact the Seller or
the Administrator. If this Agreement is cancelled by You within thirty (30)
days from the Effective Date, You will receive a refund of the full purchase
price less the amount of any claims paid or payable. If You cancel this
Agreement after the first thirty (30) days, You will be refunded on a prorated
basis less a twenty five dollar ($25) cancellation fee and less the amount of

prorated based on the number of days re
amount of any claims paid or payable.

parts supplied by a source oth
vehicle.

fem "e" is deleted.

Agfeement by mailing written notice to the
the Agreement is cancelled within thirty (30)
and no claim has been made, You will be

following:'1) fraud or material misrepresentation by You; 2) failure by You to
pay amamount when due; or 3) act or omission by You, which occurred after
the effective date of this Agreement and which substantially and materially
increases the service required under this Agreement. If the Administrator
cancels the Agreement, the return premium will be one hundred percent
(100%) of the full purchase price of the Agreement. Cancellation will not
become effective until fifteen (15) days after the Administrator mails You a
notice of cancellation to Your last known address. The Administrator will pay
a ten percent (10%) penalty per month to any refund that is not paid or credited
to You within forty five (45) days after the return of this Agreement. Whether
this Agreement is cancelled by You or by the Administrator, no
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cancellation fees will be deducted from any returned premiums.

Duplicate payments will not be made for expenses and benefits paid or
covered under any other contract, warranty, or insurance policy until the limits
of that coverage have been reached. Furthermore, this service contract will
cover any other components of the product which are specifically identified as
covered throughout this agreement, but which are not covered by any other
contract, warranty, or insurance policy.

This service contract is backed by Wesco Insurance Company, 59 Maiden
Lane, 43rd floor, New York, NY 10038. If the Administrator does not settle
Your claim, You may submit Your claim directly to Wesco Insurance
Company at 59 Maiden Lane, 43rd floor, New York, NY 10038 or calling toll
free (860) 505-4048.

This item may not be renewed.

This contract does not allow You to recover consequential da
contract does not cover pre-existing conditions.

NEW HAMPSHIRE

In the event that You do not receive satisfaction undeythjs contract, You may
contact the New Hampshire Insurance Department.”State Hampshire
Insurance Department, 21 Fruit Street #14, Con 800-852-
3416.

Arbitration shall only be required upon mutua agreement by th€ Administrator
and You to submit any controversy or claim ‘arisj or relating to this
Contract, or a breach hereof, to binding “arbitration at the time of such
controversy or claim and shall take plase in\Your county of residence or other
mutually agreed upon location in ampshire, Please Note: Arbitration is
subject to RSA 542.

ant is replaced in its entirety by the
of this Agreement is replaced in its
¢ the cancellation process, You must

ministrator is not required to send a written notice of cancellation if they
discover one of the following: 1) a material misrepresentation or omission by
You; or 2) failure by You to pay an amount when due.

This contract does not cover pre-existing conditions.

Repairs covered under this Agreement may be affected with one or more
parts supplied by a source other than the manufacturer of Your motor
vehicle.

This contract does not allow You to recover consequential damages.
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NEW MEXICO
The Cancellation section of this Agreement is replaced in its entirety by the
following: To initiate the cancellation process, You must contact the Seller or
the Administrator. If this Agreement is cancelled by You within thirty (30)
days from the Effective Date, You will receive a refund of the full purchase
price, less the amount of any claims paid or payable. If You cancel this
Agreement after the first thirty (30) days, You will be refunded on a prorated
basis less a twenty five dollar ($25) cancellation fee and the amount of any
claims paid or payable. If the Administrator does not refund the purchase price
within sixty (60) days, they will pay a penalty of ten percent (10%) of the
purchase price for each thirty (30) day period that the refund remains unpaid.
A service contract in effect for at least seventy (70) days may not be cancelled

cancellation.
This contract does not cover pre-existing c
Repairs covered under this Agreement
parts supplied by a source other tha
vehicle.

NOR [
The Cancellation section i entyis replaced in its entirety by the
i i i d'by You within thirty (30) days from

le. If You cancel this Agreement after
the first thirty (30) days; ill-be refunded on a prorated basis, less the

are me t: ( ére has‘been a material misrepresentation or fraud at the time
is Agreement; (2) For nonpayment of the premium by You. If this
celled by the Administrator, the refund will not be less than
ercent (100%) of the paid unearned pro-rata premium. The
be named on the check when financing had been provided for
m. In the event of repossession or total loss, the Lienholder may
ancellation of this Agreement and shall be the sole named payee.

OHIO

This contract is not insurance and is not subject to the insurance laws of Ohio.
In the event of cancellation of the provider's reimbursement insurance policy,
insurance coverage will continue for all Agreement Holders whose motor
vehicle ancillary product protection contracts were issued by the provider and
reported to the insurer for coverage during the term of the reimbursement
insurance policy. This contract may provide a duplication of coverage already
provided by Your automobile physical damage insurance policy.
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OKILLAHOMA
The Cancellations section of this Agreement is replaced in its entirety by the
following: This Agreement may be cancelled by You at any time. To cancel,
You must return this Agreement to the Seller or the Administrator. If this
Agreement is cancelled during the first sixty (60) days, You will be refunded
one hundred percent (100%) of the premium paid less the amount of any
claims paid or payable. If this Agreement is cancelled after the first sixty (60)
days, You will be refunded on a prorated basis less the amount of any claims
paid or payable. After the Agreement has been in effect for sixty (60) days or
more, it may not be cancelable by the Administrator unless at least one of the
following conditions are met: (1) If there has been a material
misrepresentation or fraud at the time of sale of this Agreement; (2) For
nonpayment of premium by You, in which case the Adminjstrator shall
provide You notice of cancellation by certified mail. The refund\will\not be
less than one hundred percent (100%) of the paid unearned pro-rata“premium.
The Lienholder will be named on the check when financing ad been pr0v1 od
for the premium. In the event of repossession or total los

the contract
( directly to the

been provided for the purchase price. If the Administrator does not refund
the purchase price within forty five (45) days, they will pay a penalty of ten
percent (10%) of the purchase price for each thirty (30) day period that the
refund remains unpaid. The Administrator may cancel this service contract by
mailing written notice of cancellation to You at the last known address in their
records. Notice will be mailed before the fifteenth (15th) day preceding the
effective date of the cancellation. The cancellation notice will state the
effective date and reason for cancellation. The Administrator is not required to
send a written notice of cancellation if they discover one of the following: 1)
nonpayment of the provider fee; 2) a material misrepresentation by You to
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the provider; or 3) a substantial breach of duties by You relating to the
covered product or its use.

In the event of dispute with the Seller or Administrator of this contract, You
may contact the South Carolina Department of Insurance, Capitol Center at
1201 Main Street, Suite 1000, Columbia, SC 29201 or (800) 768-3467.

TEXAS
The Cancellation section of this Agreement is replaced in its entirety by the
following: You may cancel this Agreement by mailing written notice to the
Seller or the Administrator. If the Agreement is cancelled within thirty (30)
days from the Effective Date and no claim has been made, You will be
refunded one hundred percent (100%) of the ﬁlll purchase price of the

be mailed before the fifth (5th)™d
cancellation. The cancellatio i

t.required to provide prior to notice of
led because of: 1) nonpayment of the
ud or a material misrepresentation by

ervice Contract Provider Administrator #183.

WASHINGTON

The Cancellation section of this Agreement is replaced in its entirety by the
following: If this Agreement is cancelled by You within thirty (30) days from
the Effective Date, and no claim has been made, You will receive a refund of
the full purchase price of the Agreement. If this Agreement is cancelled by
You within thirty (30) days from the Effective Date, and a claim has been
made, You will receive a refund of the full purchase price less a cancellation
fee of twenty five dollars ($25) and the amount of any claims paid or payable.
If You cancel this Agreement after the first thirty (30) days, You will be
refunded on a prorated basis, less a cancellation fee of twenty five dollars
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($25) and the amount of any claims paid or payable. The refund will be
payable to You or the Lienholder, where applicable. To initiate the
cancellation process, You must contact the Seller or the Administrator. The
Administrator will refund to You the purchase price of the contract within
thirty (30) days after the contract has been returned to them. If the
Administrator does not refund the purchase price within thirty(30) days, they
will pay a penalty of ten percent (10%) of the purchase price for each thirty
(30) day period that the refund remains unpaid. The Administrator may cancel
this service contract within the first sixty (60) days by mailing written notice
of cancellation to You at the last known address in their records. Notice will
be mailed before the twenty first (21st) day preceding the effective date of the
cancellation. The cancellation notice will state the effective date and reason for

is guaranteed by policy number WIC-NSD-VS
Wesco Insurance Company located at 59 Maiden [a

(30) days of the Effective Date -
(100%) of the full purchase p

ent. If the Administrator cancels the Agreement,
be one hundred percent (100%) of the full purchase

eted from any returned premiums.
THIS WARRANTY IS SUBJECT TO LIMITED REGULATION BY
THE OFFICE OF THE COMISSIONER OF INSURANCE.

WYOMING
The Cancellation section of this Agreement is replaced in its entirety by the
following: You may cancel this Agreement by mailing written notice to the
Selling Dealer or the Administrator. If You cancel this Agreement within
the first twenty (20) days of the Effective Date, and a claim has not been
made, the contract is void and a refund shall be issued to You for the full
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purchase price of the contract. If You cancel this Agreement within the first
twenty (20) days of the Effective Date and a claim has been made, the
Administrator shall refund to You the purchase price of the Agreement less
the amount of any claims paid or payable. If You cancel this Agreement
after twenty (20) days of the Effective Date, the amount of the refund will be
prorated based on the number of days remaining on the contract term, less
a cancellation fee of fifty dollars ($50) and less than the amount of any
claims paid or payable. If the Administrator initiates the cancellation, no fee
will apply. The Administrator will refund to You the purchase price of the
contract within forty five (45) days after the contract has been returned to
the Administrator. If the Administrator does not refund the purchase price
within forty five (45) days, they will pay a penalty of ten percent (10%) of
the purchase price for each month that the refund remains wnpaid. The
Administrator may cancel this service contract by mailing written ne tice of
cancellatlon to You at the last known address in their recor i

in its entirety as the benefit is not availabl

This form is not available for u
MA, NY & UT.

llowing states: AZ, CA, FL, IL,
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